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Abstract

A Study on the Effects of Manufacturing Performance Measurement System
Design on Business Performance. In order to overcome the IMF crisis and to
achieve the profitable growth rather than simple growth, Korean
manufacturing companies need to design the correct manufacturing
performance measurement system. Therefore, this study tried to find out
following questions. First, when Korean manufacturing companies measure
their manufacturing performance the gap between the degree of importance of
individual performance indicators and the degree of achieved performance
compared to intended goals was studied if it affected the business
performances. Second, on the viewpoint of the dimensions of manufacturing
performance indicators, the degree of attempt to set the desirable dimensions
of manufacturing performance indicators was analysed if it affected the
business performances. Third, on the viewpoint of the system structure of
manufacturing performance measures, the degree of attempt to operate the
desirable manufacturing performance measurement system was studied if it
affected the business performances. The results was that subject performances
were different between two groups, most of business performances were
different in the degree of attempt to set the desirable dimensions and all
business performances were significantly different in the degree of attempt to

operate the desirable system.
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